
 

 

RSPCA WA DATA BREACH NOTIFICATION 
 

RSPCA WA recently became aware that some Reloved Fremantle customer data was compromised 
due to human error. Protecting our customer’s information and fostering an environment of trust 
remains our priority and we have taken steps to ensure the situation was contained and have put 
in place processes to ensure that this type of event does not happen in the future.  
 
Please Note: Customers of other RSPCA WA Op Shops and Reloved stores were NOT affected.  
 
What kind of data was affected? 
 
Based on what we have learned through our review process; we have determined that between 
100 – 200 people who entered our monthly draw for November are affected by the loss of entry 
forms in transit between the Fremantle store and Malaga Head Office.  
 
The personal details included;  
 

 Name 

 Phone Number 

 Email Address 
 
To ensure this does not happen again, RPCA WA has: 
 

1) Introduced lockable document secure bags to transfer documents between stores. 
2) New procedures have been introduced covering the transit of information between stores 

and Malaga Head office. 
3) Cancelled all upcoming enter to win in store competitions going forward.  
4) For future, we will consider whether these type of promotions could be done online only. 

 
What are the risks to customers? 
 
RSPCA WA believes it is highly unlikely that this incident will result in 
identity theft, as entries do not contain sensitive personal information such 
as credit card or address details to identify individuals. 
 
Office of the Australian Information Commissioner (OAIC) 
 
We have notified the Office of the Australian Information Commissioner 
(OAIC) and provided details on the data breach and our updated practices 
to prevent this from happening again. 
 
You can contact the OAIC and lodge a complaint should you wish: 
 

Phone:  1300 363 992  
Post:  GPO Box 5218, Sydney NSW 2001 
 
 
For more information from RSPCA WA, please contact; 
 
The Privacy Officer 
 

Phone:  08 9209 9300 
Email:  privacy@rspcawa.asn.au 
 


